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oam & Leanne Nardi

Sam Nardi and his wife Leanne have lived in Ceelong all their lives Il ol
and their migrant parents before them. Sam has had several [ Ny B
successful businesses including his current business Nardi Panels [EE——_
Body Tech, which is how Sam met Marny, when Manny had a caor
accident which resulted in his car being taken to Nardi Panels down
in Geelong.

After meeting and finding they had much in common Sam then went JETEEE: 7 o 3
on to become a client of EJM Financial Services. o, i R T
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Sam and Leanne have two adult children Steven and Rebecca who also run successful businesses. So Sam
has always believed in making sure he protects his family against any major catastrophes happening. In
2003 Sam was urgently taken to hospital suffering shortness of breath and chest pains. Sam had four of his
major arteries blocked and was minutes away from a major heart attack. Sam was operated on and had a
quadruple bypass that saved his life and as Sam was lucky and prepared through Mannys advice in
obtaining Trauma cover he received a payment which took the pressure off the family and allowed him to
recover fully without any financial struggle.




Sam has recently sold his business and is enjoying life with Leanne. EJM  were instrumental over the last 20

years in providing advice fo Sam and his family and they have been able to enjoy the benefits of receiving
good advice.

dince then Sam and Leanne have continued on as valued clients as they are extremely confident they will
be prepared financially for any situation.

Sam & Leanne Nardi
Ceelong, Victoria
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That was a long fime ago, now we are very lucky to be in a healthy financial situation and we can honestly
say that thanks to Manny & EIM we have reached what we set out to do many years ago, to be financially
stable, to live comfortably and to enjoy our passion of travelling, fravelling and more travelling.

The rest is history.

Armando & Romana Sultana
Victoria




Cheryl Layley

After hearing of my husbands diagnosis with cancer in May 2013, we were always talking about seeing

someone regarding our financial future. At this time we already had insurance policies within AMP but never
had any advice from a financial adviser in regards to what it was all about and exactly we could claim
under these circumstances. My husband was only 50 at the time and after running a successful transport
business we had no idea what was ahead of us. He was, so we thought, very fit and healthy. He was never
sick, worked hard and loved life. He was always fishing, camping, going on holidays and just living life to
the fullest everyday. He was the sort of person that made everyone laugh and helped everyone constantly.

After talking to some good friends of ours Mick and Patsy who told us how fantastic Manny and his team at
EJM Financial Services are, as they have been clients for 20 years, we decided to make an appointment
and it was the best decision we ever made.

Sometimes we think these things will never happen to our families but unfortunately the reality is that they.
can. Think of your spouse and your children and how they would live and cope financially without you
around. ' | x 5

On our very first appointment with EJM Financial Services, they Rl
made us feel very comfortable and nothing was too hard to
understand. Straight away we just knew we had made the right
decision to meet these lovely people. After speaking with Manny,
he went through the process of following up and assisting us with
giving us one less thing to worry about.




Unfortunately my husband passed away in March 2015 after only 22 months of fighting cancer but he has
left me in the hands of some very helpful and intelligent people, to guide me in what | should do financially.
| thank you all for caring so much and making everything easier to deal with.

| will definitely continue my journey with EIM for my future and especiclly for my daughter Ebony.

Cheryl Layley
Victoria



Andrew & Danielle Colson

My husband and | were introduced to EIM Financial Services some & years ago. This was the result of our
previous financial planner having retired and fortunately for us Brendan Cairns from EJM became our
financial planner.

Brendan introduced himself at this time and met with us at home to review the several policies that we had
in place. Brendan identified policies that required some fine tuning to reflect our current circumstances and
also identified one policy in particular that was extremely beneficial should we ever require a claim to be
made and encouraged us never fo replace or cease this policy. Fortunately for us we never did, although
at one point we did consider reducing the premiums and cover.

brendan was most obliging by abtaining information regarding the reduced premium rates. However he did

inform us most diplomatically that should we require to make a claim the payout figure would reduce
substantially.

At this time of reviewing policies Brendan gave us a list of options with insurance providers, insurance
oremiums and the ease in which Insurance companies pay when a

claim is lodged. We were already with AMP and had decided upon

aavice from Brendan that they are one of the best companies to

deal with at times of claims. We opted to stay with AMP

We never did reduce our premiums or cover which in hind sight was :
an extremely beneficial decision as no more than 10 months later e
Andrew was diagnosed with metastatic melanoma and we were
immediately placed in @ position to make a claimon 2 of our B
policies.




Being under an immense amount of stress both emotionally and financially Brendan met with us personally
o assist in the lodgement of claims and what we could expect from our insurers. He maintained reqular
‘ contact during this process and kept us informed of the progression of both claims.

Our successful claims relieved us in a financial capacity that is simply impossible to articulate.

Brendan we sincerely thank you foryour care and concern during an exceptionally challenging time in our
lives. Your financial knowledge has been invaluable to us and we look forward to an ongoing relationship
" with you and your services.

Andrew and Daniclle Colson.
Myrtteford, Victoria




Michael Brincat

Back in 1967 | joined the ANZ Bank straight out of school. In those days joining a bank was considered to
be a lifetime career. | worked for the bank for 34 years progressing from a teller into a senior management
position. | fully expected to work for the bank until | retired, but alas in 2001 the bank was "down sizing"
and | was retrenched. | was 53 years old at the time with little prospect of finding another job. It was a
dark period for me. | also had no idea what | was going o do with my ANZ Industry Superannuation.

Luckily my accountant of the time, referred me to Manny.

That was 1S years ago when Manny's office was on Sydney Rd in Coburg. My first meeting with Manny went
for more than 2 hours. | walked in very anxious about my financial future but walked out feeling totally
reloxed. Apart from giving me very sound financial advice he took an intergst in my personal life ond
treated me like a friend (which he still does).

Luckily | did find work and | worked for another 12 years until | turned 65. That] g
was 2 years ago. V.

When the Clobal Financial Crisis hit us in 2008, | was quite distressed ke =
everyone else. | was tempted to transfer all my Superannuation into Cash. §
Manny strongly advised me against it which was wise on his part and very
forfunate for me as it worked to my benefit in the end.

dince retiring, Manny has contfinued to guide me financially. | trust his expertise
and his infegrity, | sleep soundly knowing that Manny is on the job.




My time these days is spent helping my son at his factory which keeps me fit and | love spending as much
time as possible with my grandchildren a it keeps me sane but also poor at the same fime.

Life is good!

Michael Brincat
Victorig



Chris Yannopoulos

After many years of running a successful business Chris decided it was fime 10
retire and enjoy his success. He was not sure as to who should advise
about his financial affairs but was referred to a firm that unfortunately were nf‘u'
focused on his objectives and his goals.

As a result of his dissatisfaction he was referred to EIM by an existing client.
Unfortunately Chris had a stroke during this timf? and found it difficult to
remember and was keen on developing a relationship with an advisor that he
could frust. EJM understood this and the entire ifz am was pbriefed to make sure
they made it easy for Chris to deal with them.

Through their constant feed back and transparency Chris began to fully trust
the EJM team and their processes and today the relationship is built on trust
and transparency.

During I*c time that Chris has been a client of EJM 'm, has been im pr@“(?d with Manny and how easy
managing his affairs has been. As with many of EJM's clients Chris has referred many other people that are
also very satisfied with their service and attention to dmml_

Chris said It is my absolute pleasure to recommend EJM Financial Services on many levels, | am also very
proud to say that myself and also my partner have become very good friends on a personal level

Chris Yannopoulos
Victoria













happiness
[hap-ee-nis]

noun

|. the quality or state of being happy.

2. good fortune; pleasure; contentment; joy.
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Welcome to our Happiness Book

For many years we have wanted to let the world know why we are so passionate about what we do. We have our vision
at EJM which is to "Create Happiness' both in business and in personal life. This is visible to us at EJM but may not be to
the world at large.

The best way to do this, we thought, was to share our clients stories to help everyone understand what we do and more
importantly how we can help even more people improve their lives.

Achieving our goals and objectives may not always be easy as there is so much information in the world today, that
developing a sound strategy can be both confusing and stressful.
Without a sound strategy in place we can become vulnerable to making financial decisions which may harm us more than
benefit. Sometimes it's what we don't know that can hurt us more  than what we do know. This is where we step in to
educate you on what's best for you financially,

Hopefully by sharing these stories we can show everyone how we have, and can helo you achieve your goals.

l'want to thank everyone who has contributed to this book especially those that have shared personal stories. | hope you
enjoy this book as much as | have.

Sincerely,

Manny Mezzasalma



